
CollabraSuite®

Installation Guide

Version: 7.6.2



Copyright © 2000-2010 CollabraSpace Inc.

Resticted Rights Legend
This software is protected by copyright, and may be protected by patent laws. No copying or other use of this software is permitted unless you
have entered into a license agreement with CollabraSpace authorizing such use. This document is protected by copyright and may not be copied
photocopied, reproduced, translated, or reduced to any electronic medium or machine readable form, in whole or in part, without prior consent,
in writing, from CollabraSpace, Inc. Information in this document is subject to change without notice and does not represent a commitment on
the part of CollabraSpace.

THE DOCUMENTATION IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND INCLUDING WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. FURTHER, COLLABRASPACE DOES NOT
WARRANT, GUARANTEE, OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF THE USE, OF THE
DOCUMENT IN TERMS OF CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE.



iii

Table of Contents
Introduction ...................................................................................................................  1

Prerequisites ..........................................................................................................  2
Installing CollabraSuite ................................................................................................  3

Installing with JBoss ............................................................................................  3
Installing Using GUI Mode ..........................................................................  3
Installing Using Text Mode .......................................................................... 7
Installing Using RPM ...................................................................................  8

Installing with WebLogic .....................................................................................  8
Install Using GUI Mode ...............................................................................  9
Install Using Text Mode ............................................................................. 11
Install Using Silent Mode ........................................................................... 12

Configuring the Application Server ...........................................................................  13
Configuring JBoss ..............................................................................................  13

Configuring JBoss Authentication .............................................................. 13
Configuring JBoss Mail .............................................................................. 13
Configuring JBoss SSL ..............................................................................  14
Starting and Stopping JBoss ....................................................................... 15

Configuring WebLogic .......................................................................................  16
Creating a Domain ...................................................................................... 16
Extending a Domain ...................................................................................  16
Configuring the Domain .............................................................................  26
Clustering Configuration ............................................................................  28

Installing OpenOffice/LibreOffice .............................................................................. 30
Creating a Collaborative Environment .......................................................................  31
Integrating with Web Applications ............................................................................  32
Upgrading CollabraSuite ............................................................................................  33

Upgrading with JBoss ......................................................................................... 33
Upgrading with WebLogic .................................................................................  33

Uninstalling CollabraSuite .......................................................................................... 35
Uninstalling with JBoss ......................................................................................  35
Uninstalling with WebLogic ..............................................................................  36

Appendices .................................................................................................................. 38
WebLogic Domain Extension Summary ............................................................  38

Index ...........................................................................................................................  39



iv

List of Figures
1. JBoss Install Introduction ......................................................................................... 4
2. JBoss Install License Agreement .............................................................................  4
3. JBoss Install Choose Folder .....................................................................................  5
4. JBoss Install Configure for MySQL ........................................................................  5
5. JBoss Install MySQL Database Setup .....................................................................  6
6. JBoss Pre-Install Summary ......................................................................................  6
7. JBoss Install Configure As a Service ....................................................................... 7
8. JBoss Install Complete .............................................................................................  7
9. WebLogic Install Introduction .................................................................................  9
10. WebLogic Install License Agreement ..................................................................  10
11. WebLogic Install Locate Oracle Middleware ......................................................  10
12. WebLogic Pre-Install Summary ...........................................................................  11
13. WebLogic Install Complete .................................................................................. 11
14. Create or Extend WebLogic Domain ...................................................................  17
15. Select a WebLogic Domain Directory .................................................................  18
16. Select Extension Source .......................................................................................  19
17. Specify Domain Name and Location ...................................................................  20
18. Configure JDBC Data Sources ............................................................................. 21
19. Configure JDBC Data Sources ............................................................................. 22
20. Run Database Scripts ...........................................................................................  23
21. Select Optional Configuration ..............................................................................  24
22. Configuration Summary .......................................................................................  25
23. Creating Domain ..................................................................................................  26
24. JBoss Uninstall .....................................................................................................  35
25. WebLogic Uninstall .............................................................................................. 37



v

List of Tables
1. Domain Extension Summary .................................................................................. 38



1

Introduction
CollabraSuite offers a metaphorical representation of a physical workplace. The virtual
environment is made up of rooms, which can be arranged into a virtual floor of
unlimited rooms, thus allowing for the grouping of like rooms by functionality or
other common means. The floors can then be arranged within a virtual building, and
numerous buildings can be grouped to create a virtual campus. Within this campus
and its encompassing buildings, floors, and rooms, users can communicate seamlessly.
CollabraSuite provides a means of hosting private meetings, group communications, or
seminar style conferences for the entire enterprise.

When a user logs into CollabraSuite, they are entering an environment where they
can meet other users, text chat with them, share documents, display whiteboards ,
presentations or desktop areas. Not only can users collaborate with others in their current
room, but presence awareness capabilities enable them to see users working in other
locations. Users can instantly join others in any room by simply clicking a button. As
users move around the collaborative environment, they can bring their private briefcase
with them—a repository filled with documents that only they can see. Documents in a
user’s briefcase can easily be shared by dropping a document into a room file cabinet.
In addition to storing private documents in a user’s briefcase, CollabraSuite provides the
ability to store public documents in file cabinets within a room. These documents can
then be viewed by users within the same room.

The CollabraSuite environment also offers security aspects of the physical environment.
Strong security features make it possible to permit or deny access to all areas of the
collaborative environment and its contents. Individual rooms can be locked with Access
Control Lists (ACLs). Read and write ACLs control access to documents stored in rooms
as well. The CollabraSuite environment provides the flexibility and the security of the
physical work environment, all while having the freedom to connect users in any location.

CollabraSuite is developed in Java utilizing the Java Enterprise Edition (JEE) application
model, making it deployable to multiple JEE servers. CollabraSuite integrates seamlessly
with existing applications or system frameworks such as portals or other products as a
complementary technology.

This version of CollabraSuite is specifically designed for deployment into an application
server such as WebLogic® Server or JBoss Application Server. However, the software
distribution contains all of the necessary software and scripts to deploy to other
application servers. CollabraSpace recommends that you deploy CollabraSuite into a
development domain prior to performing a deployment into an existing production
environment.

The rest of this document will guide you through the process of installing the
CollabraSuite software. If you are upgrading an existing installation of CollabraSuite,
see the Upgrading CollabraSuite appendix. It is assumed that the installer has
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some familiarity with JEE applications and the JBoss or WebLogic application
servers. For additional assistance and information visit us at our website [http://
www.collabraspace.com] .

Prerequisites
The following prerequisites must be satisfied before installing CollabraSuite.

• A database accessible by the application server machine.

• A database schema for CollabraSuite. A database user that has permissions to connect
to the database and create tables and indexes.

• Java 1.6 installed on the server machine.

• If using WebLogic, WebLogic Server installed.

In this document, the directory where CollabraSuite is installed will be referred to as
CS_HOME. For example, CS_HOME=/opt/CollabraSuite.

Please see the Supported Configurations Guide for information on supported versions
of application and database servers in addition to known limitations associated with
particular configurations.

http://www.collabraspace.com
http://www.collabraspace.com
http://www.collabraspace.com
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Installing CollabraSuite
CollabraSuite installs into a JEE application server. Both WebLogic and JBoss
application servers are supported.

Installing with JBoss
A version of the JBoss application server is bundled with the CollabraSuite install, so a
separate JBoss installation is not necessary.

The CollabraSuite installer can be run in two different modes: GUI mode and text mode.
There is also the option of installing via the Redhat Package Manager (RPM) for RPM-
based operating systems such as Red Hat Enterprise Linux (RHEL) and CentOS. The
installer should start in GUI mode automatically when the CollabraSuite installation
DVD is placed in a Windows machine. If you are running on a different platform, or
wish to install using text mode, the installer can be started manually:

• For Windows:

> JBoss\CollabraSuite-JBoss-Windows-762.exe

• For Linux:

$ JBoss/CollabraSuite-JBoss-Linux-762.bin

• For Solaris:

$ JBoss/CollabraSuite-JBoss-Solaris-762.bin

Installing Using GUI Mode
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1. Launch the installer and click Next on the Introduction page.

Figure 1. JBoss Install Introduction

2. Read and accept the terms of the license agreement and click Next .

Figure 2. JBoss Install License Agreement
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3. Choose the installation directory and click Next. For example: C:\Program
Files\CollabraSuite or /opt/CollabraSuite.

Figure 3. JBoss Install Choose Folder

4. Choose to configure the MySQL settings and click Next.

Figure 4. JBoss Install Configure for MySQL
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5. Enter the MySQL settings and click Next. Enter the database URL, username and
password. The host in the URL is the database machine running MySQL, the default
MySQL port is 3306, and the database is the name of the database schema.

Figure 5. JBoss Install MySQL Database Setup

6. Review the pre-installation summary and click Install .

Figure 6. JBoss Pre-Install Summary
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7. CollabraSuite can be configured to launch when the server machine starts. If the
installing user has administrative privileges on the server machine, click Yes to
register CollabraSuite as a service.

Figure 7. JBoss Install Configure As a Service

8. At this point the CollabraSuite software has been successfully installed in the
installation directory. Click Done to exit the installer.

Figure 8. JBoss Install Complete

Installing Using Text Mode
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On Linux and Solaris, the installer can be run in text mode by appending -i console to
the command line parameters.

• For Linux:

$ JBoss/CollabraSuite-JBoss-Linux-762.bin -i console

• For Solaris:

$ JBoss/CollabraSuite-JBoss-Solaris-762.bin -i console

Installing Using RPM
CollabraSuite can also be installed using an RPM. The RPM will install a
JBoss application server along with the CollabraSuite software under /opt/
CollabraSuite. It will also create a database schema if necessary and configure
JBoss to use it. In order to configure the CollabraSuite database settings, create the file
/tmp/cs_install.properties with the following lines:

    # database server hostname; default=localhost
    DB_HOST=
    # database server port; default=3306
    DB_PORT=
    # database user used to install schema; default=root
    DB_INSTALL_USER=
    # database install user password; default=""
    DB_INSTALL_PASSWORD=
    # database user used to access schema; default=csuite
    DB_USER=
    # database user password; default=password
    DB_PASSWORD=
    # database schema; default=csuite
    DB_SCHEMA=

If the defaults are acceptable, then no configuration file is needed.

From the command line, install the RPM using either yum or rpm:

# yum --nogpgcheck install JBoss/CollabraSuite-7.6.2-1.noarch.rpm

or

# rpm --nogpgcheck -i JBoss/CollabraSuite-7.6.2-1.noarch.rpm

Installing with WebLogic
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In this document, the directory where WebLogic is installed will be
referred to as WL_HOME. For example, WL_HOME=C:\Oracle\Middleware
\wlserver_10.3. The WebLogic domain directory will be referred to
as DOMAIN_HOME. For example, DOMAIN_HOME=C:\Oracle\Middleware
\user_projects\domains\portalDomain.

The CollabraSuite installer can be run in three different modes: GUI mode, text mode
and silent mode. If you are running on a different platform or wish to install using text
or silent mode, the installer can be started manually:

• For Windows:

% WebLogic\CollabraSuite-Windows-762.exe

• For Linux:

$ WebLogic/CollabraSuite-Linux-762.bin

• For Solaris:

$ WebLogic/CollabraSuite-Solaris-762.bin

Install Using GUI Mode

1. Launch the installer and click Next on the Introduction Page.

Figure 9. WebLogic Install Introduction
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2. Read and accept the terms of the license agreement and click Next .

Figure 10. WebLogic Install License Agreement

3. Choose the Oracle Middleware directory and click Next . For example: C:
\Oracle\Middleware or /opt/Oracle/Middleware .

Figure 11. WebLogic Install Locate Oracle Middleware
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4. Review the pre-installation summary and click Install .

Figure 12. WebLogic Pre-Install Summary

5. At this point the CollabraSuite software has been successfully installed in the Oracle
Middleware directory. Click Done to exit the installer.

Figure 13. WebLogic Install Complete

Install Using Text Mode
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On Linux and Solaris, the installer can be run in text mode by appending -i console to
the command line parameters.

• For Linux:

$ WebLogic/CollabraSuite-Linux-762.bin -i console

• For Solaris:

$ WebLogic/CollabraSuite-Solaris-762.bin -i console

Install Using Silent Mode
The installer can be run in silent mode by creating an installer.properties file
in the same directory as the installer. The properties file must contain the following two
lines:

    INSTALLER_UI=silent
    USER_INSTALL_DIR=/path/to/oracle/middleware

Where USER_INSTALL_DIR is set to the absolute path to the Oracle Middleware
directory.

If running the silent installer on Windows, the USER_INSTALL_DIR path
should contain forward slashes instead of backslashes. For example, C:/
Oracle/Middleware instead of C:\Oracle\Middleware.



13

Configuring the Application Server
Once CollabraSuite is installed, the application server (either JBoss or WebLogic) must
be configured to host the software.

Configuring JBoss
The JBoss instance that is installed with CollabraSuite is already configured to run the
CollabraSuite application. However, there is some customization that can be performed.
For example, JBoss can be customized to authenticate users against a different source
such as an LDAP.

Configuring JBoss Authentication
JBoss can be configured to authenticate CollabraSuite users against a variety of sources.
The default method is to authenticate users from the CollabraSuite user table in
the database. This way, JBoss users are synonymous with CollabraSuite users and
can be configured via the CollabraSuite Administration web interface. Additional
authentication sources are available such as an LDAP or PKI user certificate. The
JBoss authentication method is configured with login-modules in the security-
domain section of the $CS_HOME/JBoss/standalone/configuration/
standalone.xml file.

The authentication method configured by default is the
com.collabraspace.csuite.jboss.auth.CSDatabaseLoginModule.
It is a custom extension of the standard  DatabaseServerLoginModule  [https://
community.jboss.org/wiki/DatabaseServerLoginModule].

LDAP authentication can be set up by configuring an  LdapLoginModule  [https://
community.jboss.org/wiki/LdapLoginModule]. Before starting JBoss for the first time,
there is an example in standalone.xml for authenticating against an LDAP.

Finally, authentication can be performed using a user's client certificate
presented during two-way SSL connections. CollabraSuite ships with a
com.collabraspace.csuite.jboss.auth.CSCertLoginModule login
module that is based on the standard  BaseCertLoginModule  [https://
community.jboss.org/wiki/BaseCertLoginModule]. The CSCertLoginModule does
not require a user to be pre-registered. This allows users to login into CollabraSuite
on their first visit without requiring someone to create accounts for them. The
CSCertLoginModule can also be configured to extract the user's login from the
certificate DN by setting the principalRegex option.

Configuring JBoss Mail

https://community.jboss.org/wiki/DatabaseServerLoginModule
https://community.jboss.org/wiki/DatabaseServerLoginModule
https://community.jboss.org/wiki/DatabaseServerLoginModule
https://community.jboss.org/wiki/LdapLoginModule
https://community.jboss.org/wiki/LdapLoginModule
https://community.jboss.org/wiki/LdapLoginModule
https://community.jboss.org/wiki/BaseCertLoginModule
https://community.jboss.org/wiki/BaseCertLoginModule
https://community.jboss.org/wiki/BaseCertLoginModule
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Some CollabraSuite components have the ability to generate email and therefore
require a Mail Session. This configuration is performed in the $CS_HOME/JBoss/
standalone/configuration/standalone.xml file:

<subsystem xmlns="urn:jboss:domain:mail:1.0">
  <mail-session 
      jndi-name="java:/com.collabraspace.csuite.MailSession">
    <smtp-server ssl="[true|false]" tls="[true|false]" 
        outbound-socket-binding-ref="mail-smtp">
      <login name="[login]" password="[password]"/>
    </smtp-server>
  </mail-session>
</subsystem>
...
<outbound-socket-binding name="mail-smtp">
  <remote-destination host="[mailhost]" port="[mailport]"/>
</outbound-socket-binding>

Configuring JBoss SSL
Configuring JBoss to take use HTTPS is usually only necessary when running it as
a stand-alone web server. When running JBoss behind another web server, such as
Apache, it is usually necessary to configure the forward-facing web server to handle
the SSL connections from users. Typically, this server will negotiate all SSL-related
functionality, then pass on any requests destined for JBoss only after decrypting those
requests. Likewise, JBoss will return cleartext responses, that will be encrypted before
being returned to the user's browser.

JBoss SSL is configured in the $CS_HOME/JBoss/standalone/
configuration/standalone.xml file:

<subsystem xmlns="urn:jboss:domain:web:1.1" 
    default-virtual-server="default-host" native="false">
    <connector name="http" protocol="HTTP/1.1" scheme="http"
      socket-binding="http"/>
    <connector name="https" protocol="HTTP/1.1" scheme="https" 
        socket-binding="https" secure="true">
      <ssl verify-client="[true|false]"
            certificate-key-file="[keystore]" password="[password]"
            key-alias="[key-alias]"
            ca-certificate-file="[truststore]">
      </ssl>
    </connector>
    <virtual-server name="default-host" enable-welcome-root="true">
      <alias name="localhost"/>
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      <alias name="example.com"/>
    </virtual-server>
</subsystem>

Refer to the JBoss documentation for further information:

• JBoss SSL Howto  [http://docs.jboss.org/jbossweb/7.0.x/ssl-howto.html]

• JBoss SSL Configuration  [http://docs.jboss.org/jbossweb/7.0.x/config/ssl.html]

Starting and Stopping JBoss
JBoss can be started and stopped either manually or as a service. Configuring JBoss to
start as a service is selected during the installation process. CollabraSuite is automatically
configured as a service when using the RPM installation method.

Starting and Stopping JBoss Manually

JBoss can be started and stopped manually by using the appropriate script:

• For Windows:

> %CS_HOME%\JBoss\bin\CollabraSuite.bat [start|stop]

• For Linux:

$ $CS_HOME/JBoss/bin/CollabraSuite.sh [start|stop|restart|status]

• For Solaris:

$ $CS_HOME/JBoss/bin/CollabraSuite.sh [start|stop|restart|status]

Starting and Stopping JBoss As a Service

When running as a service, JBoss can be started and stopped using the following
methods:

• For Windows, start or stop the "CollabraSuite" windows service.

• For Linux, as root:

# service CollabraSuite [start|stop|restart|status]

• For Solaris, as root:

# service CollabraSuite [start|stop|restart|status]

http://docs.jboss.org/jbossweb/7.0.x/ssl-howto.html
http://docs.jboss.org/jbossweb/7.0.x/ssl-howto.html
http://docs.jboss.org/jbossweb/7.0.x/config/ssl.html
http://docs.jboss.org/jbossweb/7.0.x/config/ssl.html


Configuring the
Application Server

16

Configuring WebLogic
Once CollabraSuite is installed into WebLogic, the next step is to create a new domain
or extend an existing domain.

Creating a Domain

While CollabraSuite may be successfully deployed into any type of WebLogic domain, a
portal domain is required if CollabraSuite is to be deployed inside a WebLogic Portal. If a
WebLogic domain has not yet been created at your site, use the WebLogic Configuration
Wizard to create one.

In WebLogic 10 or WebLogic 11g, CollabraSuite can be installed into a domain at
creation time, or added later by extending the domain. Refer to the section called
“Extending a Domain” [16] below for instructions on configuring CollabraSuite
when creating or extending the domain. Consult Oracle's website for directions on
creating a new WebLogic 10 domain  [http://download.oracle.com/docs/cd/E13179_01/
common/docs100/confgwiz/index.htm].

Extending a Domain

This section describes how to extend a WebLogic 10 or WebLogic 11g domain in order
to add CollabraSuite.

1. Run the WebLogic Configuration Wizard.

• In Windows, you can use the Start menu to run the Configuration Wizard. For
other platforms, you can execute the Configuration Wizard script located in
the WebLogic installation directory:

$ $WL_HOME/common/bin/config.sh

http://download.oracle.com/docs/cd/E13179_01/common/docs100/confgwiz/index.htm
http://download.oracle.com/docs/cd/E13179_01/common/docs100/confgwiz/index.htm
http://download.oracle.com/docs/cd/E13179_01/common/docs100/confgwiz/index.htm
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2. Extend an existing WebLogic domain.

a. Choose Extend an existing WebLogic domain.

b. Click Next.

Figure 14. Create or Extend WebLogic Domain
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3. Select a WebLogic Domain Directory.

a. Use the tree to select the top level directory of the domain you wish to extend
with CollabraSuite functionality.

b. Click Next.

Figure 15. Select a WebLogic Domain Directory
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4. Select the Extension Source.

a. Select the CollabraSuite template.

b. Click Next.

Figure 16. Select Extension Source



Configuring the
Application Server

20

5. Specify Domain Name and Location.

a. Select the desired Application location. This is where the
CollabraSuite.ear file will be installed.

If you want to place the EAR file under the applications directory in
the domain you will have to create the directory if it doesn’t already
exist.

b. Click Next.

Figure 17. Specify Domain Name and Location
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6. Configure JDBC Data Sources.

a. Fill in the appropriate Vendor and Driver.

Refer to the Supported Configurations Guide for supported
databases and drivers.

The csuiteDataSource data source should be configured with a non-
XA JDBC Driver.

b. Fill in the appropriate values for Username, Password, DBMS/Service, Host
Name, and Port.

c. Click Next.

Figure 18. Configure JDBC Data Sources
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7. Test JDBC Data Sources.

a. Test the data sources by clicking Test Connections. You should see a
successful connection test.

b. Click Next.

Figure 19. Configure JDBC Data Sources
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8. Run Database Scripts.

a. If the CollabraSuite database schema does not already exist, select the
csuiteDataSource and click Run Scripts.

Any existing CollabraSuite tables will be dropped and recreated,
removing any previous CollabraSuite environment. If upgrading
CollabraSuite, please refer to the Upgrading CollabraSuite appendix.

b. Click Next.

Figure 20. Run Database Scripts
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9. Select Optional Configuration.

• Click Next.

Figure 21. Select Optional Configuration
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10. Configuration Summary.

• Click Extend.

Figure 22. Configuration Summary
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11. A successful domain extension is shown below.

• Click Done to exit the Configuration Wizard.

Figure 23. Creating Domain

Configuring the Domain

After extending a WebLogic domain, complete the installation with the following steps:

1. CollabraSuite creates indexes of documents and folders on disk in order to facilitate
searching. By default, these indexes are stored in the domain directory. The location
can be changed by setting the csuite.index.dir system property.

a. For Windows, add to the end of %DOMAIN_HOME%\bin
\setDomainEnv.bat:

set JAVA_OPTIONS=%JAVA_OPTIONS% -Dcsuite.index.dir=<indexDir>

b. For UNIX, add to the end of %DOMAIN_HOME%/bin/
setDomainEnv.sh:

JAVA_OPTIONS=”%JAVA_OPTIONS% -Dcsuite.index.dir=<indexDir>”
export JAVA_OPTIONS



Configuring the
Application Server

27

2. UNIX servers require an extra startup parameter in order to support CollabraSuite:

• Add to the end of %DOMAIN_HOME%/bin/setDomainEnv.sh:

JAVA_OPTIONS=”%JAVA_OPTIONS% -Djava.awt.headless=true”
export JAVA_OPTIONS

3. Start the WebLogic server.

For Windows:

% %DOMAIN_HOME%\startWebLogic.cmd

For Unix:

$ $DOMAIN_HOME/startWebLogic.sh

4. In the WebLogic console, verify the following groups exist; creating the groups if
they are not present:

• CollabraSuiteAdministrators

• CollabraSuiteUsers

If using an LDAP, create the groups in the LDAP and add users to the
appropriate groups within the LDAP manually.

5. Add any existing WebLogic users to the appropriate CollabraSuite groups:

• Users belonging to the CollabraSuiteAdministrators group can create a new
CollabraSuite campus and administer any existing campus.

6. Modify the mail settings.

a. Some CollabraSuite components generate email and therefore require a Mail
Session. The mail session is created by the WebLogic extension template and
can be edited from the WebLogic Administration Console under Services ->
Mail -> csuiteMailSession. Important properties of the mail session include:

• mail.host: SMTP mail server hostname; default=localhost

• mail.user: The user name used to connect to the mail server; default=empty

• mail.from: The return email address used when the sending user has not
filled in their email address; default=collabraSuite@localhost

For further details on the JavaMail API, refer to  Oracle's JavaMail
Page  [http://www.oracle.com/technetwork/java/javamail]

http://www.oracle.com/technetwork/java/javamail
http://www.oracle.com/technetwork/java/javamail
http://www.oracle.com/technetwork/java/javamail
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b. Advanced Mail options: CollabraSuite contains advanced mail formatting
options that can configure email headers and footers; a bcc recipient
list to be used; and a standard from address to be used. In order to
configure these advanced mail settings, the email.properties file within
the csuite-ejb.jar in CollabraSuite.ear must be updated and
the jars repackaged. The individual options are documented within the
email.properties file.

7. Verify the HTTP time-outs. CollabraSuite requires an HTTP time-out of at least
30 seconds.

a. The WebLogic default of 10 minutes is well within the requirements for
CollabraSuite. If necessary, this setting can be modified from the WebLogic
Administration Console under Servers -> ServerName -> Tuning -> Stuck
Thread Max Time.

b. This time-out also applies to any HTTP proxies between the client and
WebLogic. The HTTP proxy time-out must be greater than or equal to
WebLogic's time-out. Again, most defaults are much larger than 30 seconds, so
these settings should not have to be modified to accommodate CollabraSuite.

8. Edit the privacy settings to allow CollabraSuite cookies. By default, IE6 and later
use a “High” privacy setting for the use of cookies. Either require each user to
change the privacy setting to “Medium High”, or set the server’s Platform for
Privacy Preferences (P3P) Headers in order for IE to accept cookies in its “High”
privacy mode.

a. Each user must perform the following steps to change the IE privacy setting:

• Select Tools -> Internet Options -> Privacy

• Select the Medium High privacy setting.

b. Alternatively, set the P3P compact header in the WebLogic Administration
Console:

• Select Domain -> Web Applications and scroll down to P3P Header
Value and set it to the following policy:  CP="CAO DSP COR CURa
ADMa DEVa OUR IND PHY ONL UNI COM NAV INT DEM PRE"

For further details on Platform for Privacy Preferences (P3P),
please see the  W3C  [http://www.w3.org/TR/P3P].

Clustering Configuration

http://www.w3.org/TR/P3P
http://www.w3.org/TR/P3P
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This section discusses deployment of CollabraSuite into a WebLogic cluster. This section
can safely be skipped for single server installations.

Clustering is not supported with the Derby database.

Use the WebLogic Domain Configuration wizard to extend a cluster domain as described
in the the section called “Extending a Domain” [16].

Confirm the following configuration for the CollabraSuite JMS Connection factory:

• General -> 'Server Affinity Enabled' is checked

When running in a cluster, the system clocks of all server nodes must be synchronized by
using Network Timing Protocol (NTP) or some similar means of clock synchronization.
When system clocks are not synchronized, incorrect event timestamps will occur and
CollabraSuite users may be unexpectedly logged out of the application.
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Installing OpenOffice/LibreOffice
CollabraSuite uses OpenOffice (or LibreOffice) to convert PowerPoint presentation
slides for use in the Presentation Component. OpenOffice needs to be installed on each
server running CollabraSuite. Once installed, login to the CollabraSuite Administration
to set the Presentation URL field on the Campus Details page to the OpenOffice or
LibreOffice installation directory. The installation directory is the directory containing
the program/soffice executable. When installing OpenOffice on a Linux system from an
RPM, make sure at least the following RPMs are installed:

• openoffice.org-impress-core

• openoffice.org-headless

• openoffice.org-ure

• openoffice.org-impress

• openoffice.org-graphicfilter

• openoffice.org-presenter-screen

• openoffice.org-xsltfilter

• openoffice.org-core

• openoffice.org-writer-core

• openoffice.org-writer

• openoffice.org-javafilter

• openoffice.org-brand

• openoffice.org-pdfimport

• openoffice.org-draw-core
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Creating a Collaborative Environment
Once the CollabraSuite software has been successfully installed, all other documentation
and administration capabilities are available via the deployed CollabraSuite application.
A list of all available documentation and links to the documents can be found deployed
in the application server at http://host:port/csuite/docs/

Create the initial collaborative environment by using the CollabraSuite administration
web application.

1. Bring up the CollabraSuite administration web application at http://
host:port/csuite/admin/ and log in as an administrative user.

2. Create the desired campus, buildings, floors, and rooms.

3. Create the desired users, or configure CollabraSuite to synchronized users and
groups to an LDAP.

4. If using a WebLogic server, create corresponding WebLogic users in the WebLogic
Administration Console. The WebLogic user name must match the CollabraSuite
user login ID, however, the match is case insensitive. Alternatively, you can allow
CollabraSuite to dynamically create the users when they login for the first time.

Refer to the CollabraSuite Administration Guide for more information
on creating a collaborative environment.
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Integrating with Web Applications
CollabraSuite can be tightly integrated with other web applications such as wikis, portals,
and custom applications. The CollabraSuite Developer’s Guide discusses multiple
integration strategies for these environments.
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Upgrading CollabraSuite
Existing installations of CollabraSuite can be upgraded to the latest release using the
procedures described below.

Upgrading with JBoss
1. Save off any local modifications to the $CS_HOME/JBoss/standalone/

configuration/standalone.xml file.

2. Stop CollabraSuite as described in the section called “Starting and Stopping
JBoss” [15].

3. Uninstall CollabraSuite as described in the section called “Uninstalling with
JBoss” [35].

4. Install CollabraSuite as described in the section called “Installing with JBoss” [3].

5. Re-apply any local modifications to the $CS_HOME/JBoss/standalone/
configuration/standalone.xml file.

6. Connect to the database configured for CollabraSuite and run the necessary
upgrade SQL scripts. These scripts can be found under the $CS_HOME/sql
directory and they should be run in order. For example, to upgrade from
CollabraSuite 5.3.0 to CollabraSuite 5.5.0, run alter530to540.sql and then
run alter540to550.sql.

Note that when installing CollabraSuite with the RPM, the database
upgrade scripts above will be run automatically.

7. Start CollabraSuite as described in the section called “Starting and Stopping
JBoss” [15].

8. Upgrade the CollabraSuite license key. Refer to the CollabraSuite Administration
Guide for details.

Upgrading with WebLogic
1. Uninstall CollabraSuite as described in the section called “Uninstalling with

WebLogic” [36].

2. Stop and delete the CollabraSuite application via the WebLogic Administration
Console under Deployments/Applications.
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3. Install CollabraSuite as described in the section called “Installing with
WebLogic” [8].

4. Connect to the database configured for CollabraSuite and run the necessary
upgrade SQL scripts. These scripts can be found under the $CS_HOME/sql
directory and they should be run in order. For example, to upgrade from
CollabraSuite 5.3.0 to CollabraSuite 5.5.0, run alter530to540.sql and then
run alter540to550.sql.

5. Install and start the CollabraSuite application via the WebLogic Administration
Console under Deployments/Applications.

6. Upgrade the CollabraSuite license key. Refer to the CollabraSuite Administration
Guide for details.
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Uninstalling CollabraSuite
Uninstalling CollabraSuite will remove the software from the system. However, it will
not remove the collaborative environment stored in the database.

Uninstalling with JBoss
Uninstalling the software removes both CollabraSuite and the JBoss application server
from the system.

Uninstalling CollabraSuite can be accomplished by running the following scripts:

• For Windows:

> %CS_HOME%\Uninstall CollabraSuite.exe

• For Solaris:

$ $CS_HOME/Uninstall CollabraSuite

• For Linux:

$ $CS_HOME/uninstall/Uninstall CollabraSuite

On Linux and Solaris, the uninstaller can also be run in text mode by appending
-i console to the command line parameters.

1. Launch the uninstaller and click Uninstall on the Confirmation page.

Figure 24. JBoss Uninstall
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2. The CollabraSuite software will be uninstalled.

Uninstalling the CollabraSuite RPM is simply a matter of running the following:

# rpm -e CollabraSuite-7.6.2-1.noarch

Uninstalling with WebLogic
Uninstalling CollabraSuite removes the software from the Oracle Middleware
installation directory. This will prevent the creation of new WebLogic domains
containing CollabraSuite and may break existing WebLogic domains containing
CollabraSuite. Prior to uninstalling, any WebLogic domains containing CollabraSuite
should be shutdown.

In this document, WL_HOME refers to the directory where WebLogic is
installed. For example, WL_HOME=C:\Oracle\Middleware\wlserver_10.3.
The WebLogic domain directory will be referred to as DOMAIN_HOME.
For example, DOMAIN_HOME=C:\Oracle\Middleware\user_projects
\domains\portalDomain.

Uninstalling CollabraSuite can be accomplished by running the following scripts:

• For Windows:

> %WL_HOME%\collabrasuite-762\uninstall\Uninstall CollabraSuite762.exe

• For Solaris:

$ ${WL_HOME}/collabrasuite-762/uninstall/Uninstall\ CollabraSuite762

• For Linux:

$ ${WL_HOME}/collabrasuite-762/uninstall/Uninstall\ CollabraSuite762

On Linux and Solaris, the uninstaller can also be run in text mode by appending
-i console to the command line parameters.
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1. Launch the uninstaller and click Uninstall on the Confirmation Page.

Figure 25. WebLogic Uninstall

2. The CollabraSuite software will be uninstalled.
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Appendices

WebLogic Domain Extension Summary
CollabraSuite J2EE components require specific services and security to be configured
and deployed. The following table summarizes the configuration created by the
CollabraSuite Domain Extension Template:

Table 1. Domain Extension Summary

Component Settings

JDBC Data Source Name: csuiteDataSource

JNDI Name: com.collabraspace.csuite.DataSource

JMS Server Name: csuiteJMSServer

JMS Connection Factory Name: csuiteConnectionFactory

JNDI Name:
com.collabraspace.csuite.ConnectionFactory

JMS Topic Name: csuiteEventTopic

JNDI Name: com.collabraspace.csuite.EventTopic

Mail Session Name: csuiteMailSession

JNDI Name: com.collabraspace.csuite.MailSession

User Name: csadmin

Default Password: password

Member Of: CollabraSuiteUsers,
CollabraSuiteAdministrators

Group Name: CollabraSuiteUsers

Group Name: CollabraSuiteAdministrators
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