
 

 
Fact sheet 
Collaboration among federal organizations 
 
Collaboration defined: 
The use of collaboration tools, such as presence awareness, file sharing, web conferencing and audio/video 
conferencing, by an organization to improve how its members communicate; this enables organizations to 
function more efficiently and effectively, regardless of how widely-dispersed its members may be.  
 
 
 
Collaboration may include: 
 

 Presence awareness 
CollabraSpace’s flagship 
collaboration solution, 
CollabraSuite, incorporates all of 

these real-time collaboration tools. 

 Expert Finder 
 Secure file sharing & management 
 Instant Messaging 
 Audio/video conferencing 
 Web conferencing 
 Navigation 
 Paging  
 Whiteboards 

 
CollabraSpace insight: 
 
Realizing the true potential of collaboration is not defined by simply implementing one or more of 
these tools; true collaboration requires the proper implementation of the processes, procedures and 
technologies that allow communities to function as a single team, rather than as a collection of 
individuals. For a collaboration solution to be truly successful, organizations must embrace a 
cultural change. 
 
 
Examples of how and where collaboration may be used in the public sector: 
 

 by the Intelligence Community to identify terrorist threats reported by intelligence gatherers 
scattered throughout the world, and to rapidly process the gathered data 

 by the Department of Defense to defend Iraqi airspace 
 by the Department of Homeland Security to monitor U.S. coastal waters and borders 
 by the FBI to improve communication between agents in the field and senior decision-makers 

 
In brief, collaboration is being used by organizations to increase productivity, extend communities and to 
respond more rapidly to crisis management. 
 
Collaboration Expert Resources: 
 
Ray Schwemmer, President/CEO, Co-Founder of CollabraSpace 
Chris Murphy, Vice President, Engineering, Co-Founder of CollabraSpace 
Rick Havrilla, Chief Technology Officer, Co-Founder of CollabraSpace 
 
 
Headquartered in Annapolis, Maryland, CollabraSpace is an authority on web-based collaboration solutions 
for a wide variety of customers with dispersed workforces. These customers include large government 
organizations as well as commercial enterprises. CollabraSpace is also a partner of BEA Systems, Inc., a 
world leader in enterprise infrastructure software.

CollabraSpace 
www.collabraspace.com 

http://www.collabraspace.com/company/leaders.jsp#ray
http://www.collabraspace.com/company/leaders.jsp#chris
http://www.collabraspace.com/company/leaders.jsp#rick
http://www.collabraspace.com/products/collabrasuite/
http://www.collabraspace.com/
http://www.bea.com/framework.jsp?CNT=homepage_main.jsp&FP=/content



